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“User(s)” mean Customer’s employees, consultants, service providers or any third-party clients authorized 
by Customer to use the Application or Applications and associated services.  

“User Data” means, with respect to each Customer, all data and information of a User which is captured, 
stored or processed in any manner using the Application or Applications and associated services. 

3. Description: Applications are described at the hypertext link for the corresponding Application or 
Applications identified in Attachment A to this Addendum. The description will include, but not be limited to, 
a brief description of functionality, technical requirements, supported languages, documentation including 
installation and support information and a software disclosure statement. 

4. Customer Acknowledgements: Customer acknowledges and agrees that the use of an Application is 
subject to the applicable License Agreement.  Some Applications include code developed by one or more 
third parties which may be subject to Third-party Software Terms. Customer agrees that its signature on 
this Addendum constitutes acceptance of the applicable License Agreement(s) and any applicable Third-
party Software Terms.  Customer shall not make use of the Application in any manner not expressly 
permitted by the License Agreement and/or the Third-party Software Terms. 

5. Charges:  Charges for use of an Application are set forth in the Order. 

6. Additional Terms and Conditions: 

a. User Data. User Data may be stored or processed in accordance with the terms of the License 
Agreement and / or the Third-party Software Terms. 

b. Location of Servers. User Data submitted may be stored or processed on servers located in the United 
States or transferred to servers located outside of the United States in the sole discretion of Xerox or 
designated Third-party service providers. 

c. Internet Delays. Customer is solely responsible for selection and provision of an internet connection 
and hardware or software which may be required to access the Software Application and any related 
services.  Neither Xerox nor designated Third-party service providers shall have any liability for the 
quality of Customer’s internet connection or the quality of the hardware and software that Customer 
uses to access the internet.  

d. NEITHER XEROX NOR DESIGNATED THIRD-PARTIES MAKE ANY REPRESENTATION, 
WARRANTY, OR GUARANTY AS TO THE RELIABILITY, QUALITY, SUITABILITY OR 
AVAILABILITY, OF THE APPLICATION OR APPLICATIONS OR THE RELIABILITY, TIMELINESS, 
QUALITY, SUITABILITY, AVAILABILITY, ACCURACY OF RELATED SERVICES.  NEITHER 
XEROX NOR THIRD-PARTY DESIGNATED THIRD-PARTIES MAKE ANY REPRESENTATION, 
WARRANTY, OR GUARANTY THAT THE USE OF THE APPLICATION OR APPLICATIONS OR 
RELATED SERVICES WILL BE SECURE, TIMELY, UNINTERRUPTED OR ERROR FREE OR 
OPERATE IN COMBINATION WITH ANY OTHER HARDWARE, SOFTWARE, SYSTEM, OR DATA, 
OR MEET CUSTOMER’S REQUIREMENTS. 

7. Disclosure and Waiver.  The terms and conditions provided on this Addendum apply only to the provision 

of downloaded Applications and do not affect, amend, or modify any underlying agreement, order or 

statement of work you have with Xerox for equipment or services (an “Underlying Contract”).  If an 

Application fails to perform or disrupts the operation of equipment on which the Application is downloaded, 

then such failure or disruption shall not be considered a failure or breach of any provision of the Underlying 

Contract. 
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XEROX CORPORATION <<INSERT CUSTOMER NAME>> 

              
Name (Please Print)  Name (Please Print) 

              

Signature      Signature 

 
              

Title      Title 

 
              
Date  Date 
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Attachment A 

CK Apps with Subscription Fee and Unlimited Volume of Allowable Transactions 

App Name License Terms & Conditions Subscription Type Device License Quantity 

Connect for Box 
https://appgallery.services.xerox.com/#!/ho
me/app-details/4ce87293-ec78-4e62-b017-

73461102a607 

Fixed service charge per single Device 
per month for agreed contract duration. 

      Device licenses 

Connect for Dropbox 
https://appgallery.services.xerox.com/#!/ho
me/app-details/0ab8efaa-139e-4753-bbd1-

06d065ccbba8 

Fixed service charge per single Device 
per month for agreed contract duration. 

      Device licenses 

Connect for Google 
Drive™ 

https://appgallery.services.xerox.com/#!/ho
me/app-details/805c0abd-b4e6-48b0-a110-

2b4172469c40 

Fixed service charge per single Device 
per month for agreed contract duration. 

      Device licenses 

Connect for 
Microsoft® 365 

https://appgallery.services.xerox.com/#!/ho
me/app-details/fa209c65-a055-42b8-99b4-

0bff90b0f1b5 

Fixed service charge per single Device 
per month for agreed contract duration. 

      Device licenses 

Connect for 
Microsoft® OneDrive 

https://appgallery.services.xerox.com/#!/ho
me/app-details/784eca67-c881-4d80-8ab5-

8fe8b140b362 

Fixed service charge per single Device 
per month for agreed contract duration. 

      Device licenses 

Connect for Evernote 
https://appgallery.services.xerox.com/#!/ho
me/app-details/a4ce5ac8-a7ba-4075-b0a0-

23570d50ac6e 

Fixed service charge per single Device 
per month for agreed contract duration. 

      Device licenses 

Connect for 
Salesforce 

https://appgallery.services.xerox.com/#!/ho
me/app-details/b51fa3f8-8e73-41b3-bc9e-

707c6a7c6ef9 

Fixed service charge per single Device 
per month for agreed contract duration. 

      Device licenses 

Connect for DocuSign 
https://appgallery.services.xerox.com/#!/ho
me/app-details/c6dfda0b-fb79-4019-bcba-

82e597382f9e 

Fixed service charge per single Device 
per month for agreed contract duration. 

      Device licenses 

Connect for Exchange 
Online 

https://appgallery.services.xerox.com/#!/ho
me/app-details/ae38e0b8-a9d6-4f15-8e88-

4906631eb833 

Fixed service charge per single Device 
per month for agreed contract duration. 

      Device licenses 

Connect for NetSuite 
https://appgallery.services.xerox.com/#!/ho
me/app-details/cee08bce-1f73-4079-a1f2-

778c0a958afb 

Fixed service charge per single Device 
per month for agreed contract duration. 

      Device licenses 

Connect for SignNow 
https://appgallery.services.xerox.com/#!/ho
me/app-details/bae615e0-5abf-498b-9b48-

f167d05c99e3 

Fixed service charge per single Device 
per month for agreed contract duration. 

      Device licenses 

Connect for 
Blackboard 

https://appgallery.services.xerox.com/#!/ho
me/app-details/712e12f4-1c92-44d8-b5e7-

727aa2e9e930 

Fixed service charge per single Device 
per month for agreed contract duration. 

      Device licenses 

Connect for Moodle 
https://appgallery.services.xerox.com/#!/ho
me/app-details/c5b7522c-2a9a-44ad-adc6-

bb3b1726120f 

Fixed service charge per single Device 
per month for agreed contract duration. 

      Device licenses 

Connect for Clio 
https://appgallery.services.xerox.com/#!/ho
me/app-details/658990a6-1f71-497f-8865-

b527d9c4e48e 

Fixed service charge per single Device 
per month for agreed contract duration. 

      Device licenses 

Connect for iManage 
https://appgallery.services.xerox.com/#!/ho
me/app-details/8697d42c-262c-430f-ba0c-

5260fa3e2b40 

Fixed service charge per single Device 
per month for agreed contract duration. 

      Device licenses 

Connect for RMail 
https://appgallery.services.xerox.com/#!/ho
me/app-details/08d0123f-d3b4-433d-bcd6-

c43de8546e68 

Fixed service charge per single Device 
per month for agreed contract duration. 

      Device licenses 

Connect for Remark 
Test Grading 

https://appgallery.services.xerox.com/#!/ho
me/app-details/9915be58-8456-4375-bb09-

ad3497772666 

Fixed service charge per single Device 
per month for agreed contract duration. 

      Device licenses 
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Attachment A (continued) 

CK Apps with Subscription Fee and Defined Volume of Allowable Transactions 

App Name License Terms & Conditions Subscription Type Device License Quantity 

Connect for Concur 
https://appgallery.services.xerox.com/#!/ho
me/app-details/c0d7cc06-710c-458f-87b1-

60671e9f25ad 

Fixed service charge per single Device 
per month for agreed contract duration. 
Transaction allowance: 1500 receipts 

per contracted license per month 

      Device licenses 

QuickBooks Online 
https://appgallery.services.xerox.com/#!/ho
me/app-details/4f42d459-ee4c-44b9-8725-

5b02afc20424 

Fixed service charge per single Device 
per month for agreed contract duration. 

Transaction allowance: 100 receipts per 
contracted license per month 

      Device licenses 

Connect for Sage 
Accounting 

https://appgallery.services.xerox.com/#!/ho
me/app-details/3b1f4c98-a4d6-423c-8c2e-

b2c55bd6a526 

Fixed service charge per single Device 
per month for agreed contract duration. 

Transaction allowance: 100 invoices per 
contracted license per month 

      Device licenses 
 

Connect for Sage 
Intacct 

https://appgallery.services.xerox.com/#!/ho
me/app-details/f760d020-d465-45c4-83ea-

8e9a93f2ad6f 

Fixed service charge per single Device 
per month for agreed contract duration. 

Transaction allowance: 100 invoices per 
contracted license per month 

      Device licenses 
 

Xerox Proofreader 
https://appgallery.services.xerox.com/#!/ho
me/app-details/a51dd133-8bbf-4d98-a8f1-

0aff71ccbadc 

Fixed service charge per single Device 
per month for agreed contract duration. 

Transaction allowance: 100 scan pages 
per contracted license per month 

      Device licenses 

Xerox® Auto-
Redaction 

https://appgallery.services.xerox.com/#!/ho
me/app-details/49d1b6a9-5bcd-4edd-91cb-

a647bc7296aa 

Fixed service charge per single Device 
per month for agreed contract duration. 

Transaction allowance: 1500 scan 
pages per contracted license per month 

      Device licenses 

Forms Manager 
https://appgallery.services.xerox.com/#!/ho
me/app-details/236d6086-559d-4a01-955d-

489d82899d63 

Fixed service charge per single Device 
per month for agreed contract duration. 

Transaction allowance: 1500 scan 
pages per contracted license per month 

      Device licenses 

Xerox Translate and 
Print 

https://appgallery.services.xerox.com/#!/ho
me/app-details/81adbe78-1881-413d-997c-

c01908e2e37b 

Fixed service charge per single Device 
per month for agreed contract duration. 

Transaction allowance: 100 scan pages 
per contracted license per month 

      Device licenses 

Xerox Audio 
Documents 

https://appgallery.services.xerox.com/#!/ho
me/app-details/8cb0413c-7330-4bf8-9e61-

f6233a46f9a8 

Fixed service charge per single Device 
per month for agreed contract duration. 

Transaction allowance: 100 scan pages 
per contracted license per month 

      Device licenses 

Xerox Note Converter 
https://appgallery.services.xerox.com/#!/ho
me/app-details/04babd82-07c0-40d7-85fc-

584629667ae2 

Fixed service charge per single Device 
per month for agreed contract duration. 

Transaction allowance: 1500 scan 
pages per contracted license per month 

      Device licenses 

 
ID Checker 

https://appgallery.services.xerox.com/#!/ho
me/app-details/19783660-8bbd-4ce6-a213-

04c9a34ea407 

Fixed service charge per single Device 
per month for agreed contract duration. 

Transaction allowance: 100 verifications 
per contracted license per month. 

 
      Device licenses 
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Digital Hub and Cloud Print Services Addendum 

This Addendum (the “DHCPS Addendum” or “Addendum”) is made and entered into by and between 
Xerox Corporation (“Xerox”) and << Enter Customer Name>>> (“Customer”) as of the date of the last 
signature affixed hereto (the “Addendum Effective Date”) to add the terms and conditions for the use of 
the Xerox® Digital Hub and Cloud Print Services to the Services Master Agreement No. << Enter 7 Digit 
Contract Number from Customer's SMA >>> (“Agreement”) of <<<Agreement Effective Date>>>. Xerox 
and Customer are each also referred to herein as a “Party” and collectively as the “Parties.”  

1. This Addendum incorporates by reference all of the provisions of the Agreement. From and after the 
Amendment Effective Date, each reference in the Agreement to “this Agreement”, “this Services 
Master Agreement”, "herein", "hereunder", "hereto" or similar words or phrases, and all references to 
“the Agreement” in any amendments, related agreements, documents or other writings shall be 
deemed to mean the Agreement as amended by this Addendum. 

2. All Schedules, Exhibits, Statements of Work and Attachments hereto are hereby incorporated into this 
Addendum by reference and made a part hereof. If there is any conflict between this Addendum and 
its Schedules, Exhibits, Statements of Work or Attachments, this Addendum shall control. 

3. CHARGES – Customer agrees to pay the charges for Cloud Print Services in accordance with the 
rates set forth in the Statement of Work (“SOW”) and to pay the charges for its use of the Xerox® 
Multi Channel Engagement Platform (the “Platform) in accordance with the fees set forth in the Digital 
Hub Cloud Print Services Schedule as applicable, both of which are attached hereto.  

4. DELAYS - The timeline for implementation of Customer’s Xerox® Digital Hub and Cloud Print 
Services shall be provided the SOW. This timeline does not anticipate any delays incurred due to the 
unavailability of Customer, Customer vendors or other non-Xerox individuals whose participation in 
the implementation of the Digital Hub and Cloud Print Services is critical, or any delays by Customer 
in providing requested information.  In accordance with the Agreement, any delays that prevent Xerox 
from continuing work may result in implementation of the Digital Hub and Cloud Print Services being 
placed on hold by Xerox.  Digital Hub and Cloud Print Services implementations that have been 
placed on hold will be identified by Xerox in writing and as stated in the Agreement, any associated 
costs will be invoiced to Customer. Such costs include, but are not limited to, increased charges 
and/or additional travel and reimbursed expenses. The timeline for Customer’s implementation will be 
updated based on the availability of Xerox resources. 

5. TERM – This Addendum shall commence upon the Addendum Effective Date and, subject to 
completion of Transition and Transformation, shall be terminate upon expiration of the Statement of 
Work affixed hereto (the “SOW”).  

A. Early Termination:  Either Party may terminate this Addendum prior to expiration of the SOW 
upon ninety (90) days prior written notice to the other Party.  If Customer terminates this 
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Actual terms may be negotiated between 
Customer and Xerox as part of an Order
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State & Local Cooperative Contracts Manager
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